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Presentation Notes
We begin today by acknowledging that our nation's story began at the dawn of time and the First Nations people always have, and always will be the traditional custodians of this land. I would like to acknowledge the Dharug people who are the traditional custodians of the land on which I join you from today. I would like to pay respect to Elders both past, present and emerging of the Dharug nation and all the nations you're joining from today, and extend that respect to First Nations people present with us. So…warami…good to see you. 
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At Microsoft, we believe in the power of global learning, the power of learning from each other, and the importance of collaboration to fuel modern skills students require to be successful.  That’s why we created the Microsoft educator community. Today we will do quite a bit of learning from each other. Both virtually, and in-person.  In the center of the picture is Microsoft’s CEO, Satya Nadella.



Promoting independ:

Accessible technologies help students with disabilities unlock their full potential by

addressing a diversity of needs:

@® ® Q@

Learning Visual Hearing Mobility Neurodiversity = Mental Health
Dyslexia * Low vision * Deaf » Cerebral Palsy * Autism * Anxiety
Dysgraphia « Blind * Hard of * Muscle « ADD/ADHA » Depression
Dyscalculia « Colorblind Hearing Dystrophy « Seizure - OCD

* Amputation

See Microsoft Accessibility features for every classroom: http://aka.ms/AccessibilitySway



http://aka.ms/AccessibilitySway

Empowering every student with Microsoft Education

<)

Immersive Reader

Assist with
comprehension, fluency,
and decoding

Word, OneNote, Outlook
Web Access, and Edge

Word Prediction

Save typing time and
word input with predictive
text in multiple languages

Windows 10

¥

Dictate

Use voice to dictate
directly into documents

Word, Excel, PowerPoint,

OneNote, Outlook

All students can achieve more when they have access to the right tools.

abc
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Editor

Write easy-to-read
documents

Word, Excel, PowerPoint,

OneNote, Outlook

I’
Cr

Ease of Access

Make accessibility
easier to discover,
learn, and use

Vision, hearing,
mobility, cognition
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There are many different types of disabilities—and most are
invisible

“Disability results from the interaction between

e individuals with a health condition [and] . T . . e .
World : : : Disability is everywhere, even if not in plain sight
Health personal and environmental factors including

.. negative attitudes, inaccessible transportation...
OGP and limited social support.”!
(WHO): S

Some types of disabilities: 6 2 % > 1 B 1 O %

of employees of people of people
VERY % with today have access
(J ¢ disabilities in experience to the assistive
one study some form devices they
classified their of disability? need3
Mobility Vision Hearing Neurodiversity disabilities as

invisible?

"WHO. "Disability and health.” November 24, 2021. 2Center for Talent Innovation. “Disabilities and Inclusion: US findings.” Sherbin, L, Kennedy, J. T., Jain-Link, P., & Ihezie, K. 2017. 3WHO. “Assistive technology.” May 18, 2018.
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https://www.who.int/news-room/fact-sheets/detail/disability-and-health
http://www.talentinnovation.org/_private/assets/DisabilitiesInclusion_KeyFindings-CTI.pdf
http://www.who.int/news-room/fact-sheets/detail/assistive-technology

The impact of Generative Al on Accessibility

Paradigm shifting innovation
T X

End chat Virtual Volunteer

From virtual assistants and job
seeking to speech and
productivity, Al has the
opportunity to:

« Revolutionize accessible

technology e B
« Create more inclusive Tocrange e sund

digltal eXperIenceS on the dropdown menu
und.er 'IChoose your output .
» Empower the 1.3+ billion e Seeing Al

peO |e N the WOrld Wlth ‘Apply' to save the changes.
disabilities

Call a volunteer "l I | ‘ | I I

m Reply - _ Natu aI sy nthetic
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- By utilizing AI's ability to understand the world and generate outputs, we can create more inclusive experiences on an unprecedented scale. ​
- AI has the capacity to individualize assistance, meeting the unique needs of millions across the spectrum of disability and promoting independence. ​
- It has the potential to transform accessibility as a practice, making inclusive design imperative. Ultimately, responsible AI leads to accessible AI, protecting the fundamental right to accessibility. 
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As we are building all of these new tools and features, we must keep in the forefront of our minds that accessible AI is responsible AI. As we are racing at the speed of light to get new products to market, it’s more important than ever to be rigorous in building accessibility in from the beginning during the design phase of the product development lifecycle.
 we must also ensure that we are building the voice of disability into large language models. We are still in a data desert for disability representative data sets, and we also know that when people with disabilities are included the development of these tools the impact is powerful.
 It’s also critical to train bias out of the large language models that perpetuating stereotypes and social biases, or use harmful or ableist language
 
I also give an example-if I prompt with "I have a mobility disability, what accessibility tools can I use?" The model has to understand what a mobility disability is and what accessibility tool support the disability.. It should also not respond with "I'm sorry you have a mobility disability" (bias) 
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Disability Answer Desk
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=. Microsoft | ACCESSIbIhty Products ~  Innovation  Our approach Resources ~ Blog  Support All Microsoft ~ jo, =, (R.)

Adaptive accessories, designed for
accessibility

Explore the highly adaptable, easy-to-use accessories that let you
customize your own mouse, keyboard inputs, and shortcuts.

Explore adaptive accessories >

Get accessory support »

ACCESSIblllty tips Disability Answer Desk (Non

enterprise

Product accessibility Microsoft Teams Windows Microsoft 365

overview Find guidance and best practices for MNeed help with Microsoft Windows? Find step-by-step instructions for using
We create inclusively-designed products accessible meetings, chat and You've come to the right place for Microsoft 365 and Office 365 with

to empower people across the spectrum collaboration across your teams. accessibility information. assistive technologies.


https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8
https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8




Accessibility for
custor

Connect with an accessibility
expert

The enterprise Disability Answer Desk is a support resource for
organizations that have questions about the accessibility of Microsoft
products and product conformance with accessibility standards. The
support team can help resolve issues relating to assistive technology
and functionality of products for users with disabilities, as well as find
conformance documentation.

EMAIL THE ENTERPRISE DISABILITY ANSWER DESK >

Additional Resources


https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8

=. Microsoft | ACCESSibility Products ~ Innowvation  Our approach Resources -+ Blog  Suppoert All Microsoft - jo A= Signin

Ask Microsoft -
Accessibility

Bing Al-powered accessibility discoverability
tool

Ask Microsoft Accessibility is powered by Al, so surprises and mistakes
are possible. Please share feedback so we can improve! |
Responsible Al FAQ.

The Ask Microsoft Accessibility bot is a tool that helps users find
information about the accessibility of Microsoft products and services.
It uses only the publicly available information on microsoft.com as a
reference and does not answer general accessibility questions or
questions about code.

Sample Questions

What accessibility features are available on Xbox?

How do | set up my adaptive accessory hub?
How do | use Voice Access on Windows?

How do | make text bigger in the message list in Qutlook?

Ask me anything about Microsoft accessibility, and | will assist you. Feel free to ask follow-up questions as needed.
Enter Question

l k\sk me anything about Microsoft Accessibility (Alt+Q)

Contact Us Privacy Terms of Use | Iragemarks  ADOUL our ads  © MIcrosort 2024


https://adf-ask-accessibility-daeeafembaazdzfk.z01.azurefd.net/

Accessibility help & learning

How can we help you?

am O l‘-ﬂ M S R & 9] & BH

Windows Microsoft 365 Excel PowerPoint Outlook Microsoft OneNote OneDrive SharePoint
Teams

SEE MORE APPS >

Copilot for Microsoft 365:
your everyday Al companion

Learn about how Copilot for Microsoft 365 can be used to help you
perform tasks faster.

LEARN HOW TO USE COPILOT FOR MICROSOFT 365

Accessibility help and learnin


https://support.microsoft.com/en-us/accessibility
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This is a massive opportunity for AIP in particular. 
Think about the AI that we build: we literally provide the ability to see, hear, speak and understand. Technology can make things possible that weren’t possible before for people with disabilities. Apps like Seeing AI bring about a massive jump in personal independence for people with disabilities.

AI has the potential to extend access and broaden inclusivity in a transformative way, and as the AI Platform team, we play a hugely pivotal role in this future.


“The first image on this page (s

a photograph of a Microsoft 365
lifestyle scene. It shows a male and
female adult sitting on a bench together,
looking at a Surface Laptop 5 on the table
in front of them. The male adult

(s waving at the device, presumably using
a gesture control feature. The image has
a warm and cozy tone, with soft

lighting and natural colours’’



Artificial Intelligence
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Cognitive
Al

Services Vision Speak Language Decision
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Built-in Al Cognitive Services for Microsoft 365

Reading Progress (EDU)

@ 03001

Introduction

presetec e ()

Collective Experiences

& [ stop presenting
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E Physical Science 9A > General # -
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Immersive Reader

Captions
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Joshua VanBuren

o Daichi Fukuda
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S . Eric Ishida 140 AM
B Suce. il st up something fornext week L.

B

chat +

‘m pretty confident thatthis aunch willbe successful The team has worked tirelessly to make
it possible and is the best team to define this, This is going to be awesome.

The client wasn't expecting us to be ready uniil the middle of August.

il push Keystal to give us a few more days. That shouldn't be a problen

@) July_Promotion

™ We haven't had a break in 3 whie

We havent gotten lunch together n a while
We should go back to that ramne place. 've been craving it the last few days.

@ s vewandert

1l make a reservation for next week

Feb P7 FY23.pptx
ot que nouve unm pro
informada que 56 h atendimento virtual e que precisa falar com um robd. A pessoa fca frustrada com a resposta e desliga o
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telefone.
A partir do resumo da liga

o, par
resolver o problema da pessoa que ligou. A pessoa ficou frustrada com a resposta de que s6 hd atendimento virtual e que
precisa falar com um rob

ce que a atendente se manteve profissional durante a conversa, mas 3o conseguiu

Nayana Amorim Vesterdy 224 p
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Nayana Amorim Vesterday 22
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mas nao esta gerando meeting

meeting summary

Chat Translator
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Al-powered assistant enabling an accessible workforce

o

Microsoft Copilot

/ Inclusively embedded within Microsoft 365 Apps \
Dyslexia Neurodiversity Mobility Vision
Summarize a document Change the tone of my Teams meeting recap Summarize an
or webpage email inaccessible document

Create first draft of a
Writing an email reply Summarize past document or presentation
projects, stakeholders,
and resources

Search for conversations-
email, Teams chat,
Teams meeting chat documents

Inspire me in Word

Rewrite the following
text in plain language

Interrogation Access companywide
information

Summarize a whiteboard

Create a first draft of a
document or
presentation

/

This is my Copilot. How can yours help you?
This is my Copilot - YouTube



https://www.youtube.com/playlist?list=PLtSVUgxIo6KokE3TjZBv0-blYRzAFWTFt
https://www.youtube.com/playlist?list=PLtSVUgxIo6KokE3TjZBv0-blYRzAFWTFt
https://www.youtube.com/playlist?list=PLtSVUgxIo6KokE3TjZBv0-blYRzAFWTFt

- 'b
Microsoft 365 Copilot

Built on Microsoft's comprehensive approach

(o = (& - . +

|
Security Compliance Privacy Responsible Al L -






Efficiencies with Copilot

Copilot is the new way to search...and more

Summarize a
long PDF

&

Turn a 20-page, complex
PDFs into 5 bullets using
Copilot in Edge

Draft emails and
content

&

Use Copilot as your
assistant on call to draft
emails, materials, and
more

Generate
images

@

Leave behind stock
images and text-only
reports in favor of
custom-generated
Images

Learn new
skills

.+

S

Ask questions tailored
to your needs and
interests to get
consolidated key
points from the internet
for you

Get answers for
specific and complex
questions

Elegantly handle
guestions that require
multiple data points or

a degree of analysis



A day in the life of a person who is blind

Accessibility Create content without sighted assistance Make inaccessible content accessible
S . $ .
.................... 8'30 AM 900 AM 9.30 AM
Lena starts working from her home-office and She receives a Word document that is Lena has an upcoming meeting in the
asks M365 Copilot to summarize her emails inaccessible with her screen reader. She asks afternoon and needs to get prepared. She
and chats for any customer requests. Copilot in Word to summarize the document uses the catch up function in M365 Copilot
resulting in an accessible summary. to get prepared.
’. M365 Copilot m Copilot in Word T. M365 Copilot Q

Summarize questions from customers sent

yesterday from my email and chat messages Summarize this document. Help me prepare for [Review Meeting]
and prioritize my top 3 action items for today. J J I

................... 4:00 PM 7 S %, ( % 1 V| D S 11 10 . Y, EE

Lena receives an email which includes an She attends a large meeting which takes place Lena need to prepare a slide deck for the
image that does not have any alternative text. every week. She needs to find a message from upcoming meeting. She already has her notes
She uses Copilot in Bing and asks what the the chat from last month. To save a lot of created in Word. She asks Copilot to create a
image shows. clicks, she uses Copilot in Teams . presentation from that document which she

can do without sighted assistance.

@ Copilot in Bing $ Copilot in Teams & Copilot in PowerPoint

Lena is blind and uses a
screen reader and braille
keyboard to cconsume and
Create content

What is described in this image? J What did /Anna ask in last week's meeting? J Create a presentation from /[file] I



https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/copilot-teams
https://www.microsoft.com/en-us/bing/chat/enterprise/?form=MA13FV
https://www.microsoft.com/en-us/bing/chat/enterprise/?form=MA13FV

A day in the life of a person with a mobility disability

Accessibility Reduce keystrokes

8:30 AM

In preparation for a customer meeting, Jordan
uses M365 Copilot to find all emails, teams
chats, documents, and presentations related
to that customer, significantly reducing
keystrokes.

7 m365 Copilot

Find all my conversations about [customer].

Reduce speech to text

9:00 AM

Jordan joins the Teams call with his customer
but is not able to type meetings notes during
the call, so he leverages Teams Meeting
Recap to capture meeting notes and action
items.

* Copilot in Teams

Following the meeting, Jordan selects View
Recap to review meeting notes and follow-up

4:00 PM e 2

Jordan needs to create an account plan for a
new customer. He uses M365 Copilot to
research his new customer.

M m365 Copilot

Provide a one paragraph commercial

summary about [customer]. J

9:30 AM

Following the meeting, Jordan needs to send
a message to the customer with a summary of
the meetings and next steps using Copilot in
Outlook.

[i Copilot in Outlook

Draft email to [customer] summarizing the
meeting with next steps and request a date for
the next meeting.

tasks. J

2:00 PM  ceeeeereeeneeenennn: R

After refining the outline, Jordan now needs
to create a PowerPoint file based on the
outline he created in Word using Draft with
Copilot .

t Copilot in PowerPoint

Create a presentation from /[file].

----- 10:30 AM

Jordan needs to create a presentation for his
customer about the benefits of an inclusive
environment for employees with disabilities.
He starts with an outline in Word. He
leverages prompts to reduce the amount of
dictation required.

m Copilot in Word

Draft an outline about the benefits of an
inclusive environment for employees with

disabilities. l

Jordan has a mobility
disability and uses his voice to
navigate his computer and
create content



https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737

A day in the life of a person who is Dyslexic (heurodivergent)

Accessibility Reduce cognitive load

0:00 AM  eeeeeeersenneennes S

To prepare for her day, Ana asks M365
Copilot to summarize all emails and chat over
the past day.

TQ M365 Copilot

Summarize all my emails and Teams chats in
the past day.

Improve reading comprehension Get

9:15 AM

She received a lengthy document with
complex language from a customer. She asks
Copilot in Word to summarize the document
and simplify the language.

m Copilot in Word

Summarize this document and simplify the
language.

Ana has missed a few chats during the day.
She sees that her team has been discussing a
new product launch and asks Copilot to
summarize the conversation.

$ Copilot in Teams

Summarize this chat and include the key
points and who made them.

400 PM e, 2 T

started and maintain writing flow

10:00 AM

Ana also received a long video in Stream. She
uses Copilot in Stream to get the main
points of the video while reducing cognitive
load.

’ Copilot in Stream

Summarize the video.

3:00 PM R ereveererinnieinan,

Next, Ana is going to write a blog about a
grant recipient for her company website. She
creates a first draft using Copilot in Word,
then refines the content for the target
audience.

Create a draft about [grantee] including
[grantee] overview, project description, and
project results.

Copilot in Word

1:00 PM

She needs to send an email back to her
customer but struggles to get started from a
blank email. She uses Draft with Copilot to
create the first draft without worrying about
grammar and spelling, then she can refine and
send.

[i Copilot in Outlook

Create draft to [customer] outlining our last
meeting and provide suggested next steps.

Revise the tone for an external corporate blog. |

-~

Ana has Dyslexia and uses
technology to create and
consume content
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https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-outlook
https://support.microsoft.com/en-us/copilot-teams

S
A day in the life of a person who is autistic (neurodivergent) '

Accessibility Assess tone of a meeting Change tone of email Suggest questions to ask
................... 8:00 AM B eeereereniee D) eeseeseeseeseeseot D 8:15 AM L eeeereernsnne D) eereresveseeseessit D 9:00 AM
Ricardo starts his day by asking M365 Ricardo joins a call with several attendees, all As the meeting continues, Ricardo asks :
Copilot to summarize his emails from the day actively participating in the conversation. He Copilot to list the questions asked during the
and prioritize them. uses Copilot in Teams to assess the tone of call to ensure they are all answered.
the meeting.
L] . . ® . . \:
f. M365 Chat ﬁ Copilot in Teams ﬁ Copilot in Teams <
Summarlzg a.ll.my emails from the past day and What is the tone of this .m.eetlng? ' What questions were asked during the
help me prioritize. How does [meeting participant} feel about this ing that h b a2
J topic? I meeting that have not been answered?
................... 4:00 PM B (R e 2:00 PM PR (2 T 11:00 AM
At the end of his day, Ricardo drafts an email As Ricardo prepares for a team meeting, he Switching gears, Ricardo received the latest
in Copilot in Outlook, then uses Coaching asks M365 Copilot what questions he should financial numbers from his business planning
by Copilot to assess and adjust the tone. raise to quickly create an agenda. lead. He uses Copilot in Excel to analyze the

complex data quickly.

i Copilot in Outlook f. Microsoft 365 Copilot Copilot in Excel
Ricardo is autistic and uses
Coaching by Copilot. What questions should | ask about [project]? \é::ﬁtr;zit::]?percentage of [total revenue from COleOt in meetings and
J J Are there any trends in my data? I communications
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https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-excel
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-outlook

A day in the life with focus on your mental well-being

Focus on important tasks

Accessibility Summarize meetings Create clear communications

..................... 1) YR 8:15 AM B eerreerrsenes DY recerresarsesarsii 9:00 AM
Kyle needs to create a draft project proposal
and refine it leveraging Copilot in Word to
get him 70% along the way and use Inspire
Me to alleviate writer’s block and stay in flow.

m Copilot in Word

Draft a proposal for [project] including project
goals, timeline, and budget.
Use Inspire me to create the next paragraph. J

8:00 AM

Kyle starts his day with a team meeting with
many attendees. He uses Copilot in Teams
to recap what each person says, hone in on
the key information, and secure a feeling of
being informed instead of lost.

[ ]
* Copilot in Teams

Recap the meeting and summarize what each
person said. J

Kyle needs to write an email to his leadership
team about the project and refine the email to
ensure he is clear and understood.

[i Copilot in Outlook S

Draft an email with an overview of [project]
Use Coaching with Copilot to assess tone and
improve clarity.

4:00 PM e 2 2:00 PM e % TR 11:00 AM

Kyle receives feedback from the team on the

After reading feedback from his colleagues,
project. He uses M365 Copilot to summarize

Kyle is working on a stretch project to develop
Kyle needs to do additional research to

his coding skills. He uses GitHub Copilot to

complete the simple tasks that give him more
time/space to focus on the important code.

() copilotin GitHub

Refactor this function to improve its

readability and performance J

continue building out a project plan. He uses
M365 Copilot to research which supports his
way of thinking and writing better than other
tools.

9. M365 Copilot

Give me a concise summary of recent news

about [project topic]. J

conversations on [project] to surface emails
that he missed or needs to revisit.

f. M365 Copilot

Summarize all my conversations about

[project] I

Kyle leverages technology to
create clear communications
and create work/life balance
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https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-outlook
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737

Access Microsoft Copilot in five places
T e —

Copilot.Microsoft.com Microsoft Edge sidebar Copilot Mobile
i :
» Copilot
Prodected Al chat far the wab
[ writo
ﬂ E D u n D u ' n Help me prepare and write a successful sales

8@ comoare

T Copllat - Cn - e
- = T = =




Copilot - Your Al digital assistant: Go Mobile

1 New Message

X (> Direct ] Short
The I'm
QWE R T Y U O P
A S D F GH J K L

4 Z X CVBNM &

space return

© ¢

Copilot

P AT I L MUy A g e

info you need.

It's your Copilot @
Other people in the chat can't see
this conversation.

Highlights from the past 7 days

‘02 NnmMm

5 pm
Stuart Leddy and Peter Bowles
discussed the integration of Intelligent
Recap into Copilot and a potential demo
for NatWest.

Key takeaways
« Stuart Leddy and Peter Bowles

discussed the integration of
Intelligent Recap into Copilot. 12 3
Peter Bowles confirmed that users
don't need a premium license if they
have Copilot. 4
Stuart Leddy asked Peter Bowles for
a favor on 11th Dec to do a demo for
NatWest Execs. 5

Copilot (Dogfood) >

Best regards,
Peter Bowles.
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Give me some talking points for

my meeting with

RLG Copilot - Weekly Huddle
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Re: Project Thunderbolt Update
request . URGENT

@'l Stephane Vollet

Hi Pete,

those delays are very concerning , i see you are very
eloquent in articulating the challenges . Who coached
you to write emails like this , what is your secret ?

Looking forward to our meeting on monday , it is
urgent we drive clarity for our launch.

(2 Summary by Copilot
Stephane Vollet requested an update on the status
of project Thunderbolt and expressed concern
about possible delays.

You and Manesh Mistry provided updates on the
project's progress, challenges, and marketing
strategy, and reassured that the project is still on
track to meet the original deadline.

A meeting was scheduled for Monday, but Diego
Siciliani is unable to attend and requested to
reschedule.
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Microsoft
Translator

Get real-time subtitles
and translations of text,
websites, pictures,
and voice

Accessibility tools improve outcomes

Educators are better able to support academic improvement
for all students with tools that enable inclusive teaching.

LY
\ 4
Office Lens

Digitise whiteboard
or blackboard notes
and convert them
to Microsoft Word,
PowerPoint, or PDF

Accessibility
Checker

Make sure your
Word, PowerPoint,
and Excel documents
are accessible

AN

Automatic
alt text

Using Al, Microsoft
Translator will
automatically
provide image

descriptions

Microsoft
Stream

Get automatic
transcriptions of
audio or video
recordings
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Quotes from Aditi,
data SCIentISt at Jupyter & Azure ML notebooks
Microsoft who uses d:

a screen reader
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As you can see the teacher has scribed for him because writing is a tortuous task for him. It is pretty illegible and a very slow process. He then used the learning tools to actually write his story.


Crazy Creatures

One day around 1956 a scientist was working around the
radioactive waste at the nuclear plant where he worked.
Then the alarm went off and he fell into the radioactive
waste. Suddenly he turned into a body of acid! Everyone ran
and screamed, "Monster run!” Suddenly the acid monster
rose up and ate the whole nuclear plant. He grew to the
height of a skyscraper suddenly the fire department
accidentally sprayed the monster with clean water. Then he
shrank and the government got every fire truck in America
to spray him until he was very small. They locked him away
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A student Before and After with Dict:

D the alien time traveler set his time machine

B just before the Minneapolis Minnesota

hburn, A mill flour explosion. Crack, boom, bang, he |
ived and all of a sudden, then is door flew open. He

~ hopped out into a 1950’s malt shop. Chubby checker

* was playing on the juke box in the corner. He was as
angrv as Mrs. Beck. He realized that his time machine

Id do something to fix it.

D went to the nearest phone booth and called
wn To help fix The Time Machine. He ate a
ind malt while he waited for Doc to arrive from
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Accessibility
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As we are building all of these new tools and features, we must keep in the forefront of our minds that accessible AI is responsible AI. As we are racing at the speed of light to get new products to market, it’s more important than ever to be rigorous in building accessibility in from the beginning during the design phase of the product development lifecycle.
 we must also ensure that we are building the voice of disability into large language models. We are still in a data desert for disability representative data sets, and we also know that when people with disabilities are included the development of these tools the impact is powerful.
 It’s also critical to train bias out of the large language models that perpetuating stereotypes and social biases, or use harmful or ableist language
 
I also give an example-if I prompt with "I have a mobility disability, what accessibility tools can I use?" The model has to understand what a mobility disability is and what accessibility tool support the disability.. It should also not respond with "I'm sorry you have a mobility disability" (bias) 



Windows
accessibility

Inclusively designed for
everyone
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Hello, my name is [name], and I’m a [title] at Microsoft. Today, we’re going to talk about Windows 11 through the lens of accessibility. It was critically important to our team that Windows 11 was an inclusive operating system: accessibility was a driving force behind the Windows 11 strategy, and it resulted in loads of new and updated capabilities that empower people with disabilities. We’ll walk through both—strategy and capabilities—throughout this presentation.

<Click>


A more accessible Windows
experience has the power

to help tackle the ‘disability
divide'—to contribute to more
education and employment
opportunities for people with
disabilities across the world. §y

— Jeff Petty, Windows Accessibility Leader at Microsoft'

Microsoft’s inclusive design principles

1. Recognize exclusion
Reflect how people really are

2. Solve for one, extend to many
Design to benefit people universally

3. Learn from diversity
Put people in the center from the start

"Microsoft. "What's coming in Windows 11 Accessibility.” Jeff Petty. July 1, 2021. 2Microsoft Inclusive Design website.
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When we set out to build Windows 11, we started with Microsoft’s inclusive design principles. Those principles are on the slide, but the summary is this: “Inclusive design is a methodology, born out of digital environments, that enables and draws on the full range of human diversity. Most importantly, this means including and learning from people with a range of perspectives.” This wasn’t just some inspirational quote for a poster—it informed our every decision about Windows 11. Let’s take a closer look through a short video on our design process and outcomes, which brought in people with disabilities from Day One. 

<Click>

Source links
Microsoft: https://blogs.windows.com/windowsexperience/2021/07/01/whats-coming-in-windows-11-accessibility
Microsoft Inclusive Design website: https://www.microsoft.com/design/inclusive

https://blogs.windows.com/windowsexperience/2021/07/01/whats-coming-in-windows-11-accessibility/
https://www.microsoft.com/design/inclusive/
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THE WAY YOU SEE IT

A BHEORT FILM BY CHRISTINE DOUGLAS

Christine Douglas — The way you see it -



https://schoolsnsw-my.sharepoint.com/personal/christine_douglas1_education_nsw_gov_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fchristine%5Fdouglas1%5Feducation%5Fnsw%5Fgov%5Fau%2FDocuments%2FChristine%20Douglas%20%2D%20Vision%20Australia%20Video%20%2D%20Made%20with%20Clipchamp%2Emp4&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1FbWFpbCIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19&fromShare=true&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview
https://schoolsnsw-my.sharepoint.com/personal/christine_douglas1_education_nsw_gov_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fchristine%5Fdouglas1%5Feducation%5Fnsw%5Fgov%5Fau%2FDocuments%2FChristine%20Douglas%20%2D%20Vision%20Australia%20Video%20%2D%20Made%20with%20Clipchamp%2Emp4&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1FbWFpbCIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19&fromShare=true&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview
https://schoolsnsw-my.sharepoint.com/personal/christine_douglas1_education_nsw_gov_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fchristine%5Fdouglas1%5Feducation%5Fnsw%5Fgov%5Fau%2FDocuments%2FChristine%20Douglas%20%2D%20Vision%20Australia%20Video%20%2D%20Made%20with%20Clipchamp%2Emp4&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1FbWFpbCIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19&fromShare=true&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview

Christine Douglas - Inclusive Isn’t elusive



https://msauedu01-my.sharepoint.com/personal/andrewbalzer_msauedu01_com_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fandrewbalzer%5Fmsauedu01%5Fcom%5Fau%2FDocuments%2F11%2E%20%20Videos%2FInclusive%20Isn%27t%20Elusive%20EduTech%202023%2Emp4&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopiedShareExpControl%2Eview
https://msauedu01-my.sharepoint.com/personal/andrewbalzer_msauedu01_com_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fandrewbalzer%5Fmsauedu01%5Fcom%5Fau%2FDocuments%2F11%2E%20%20Videos%2FInclusive%20Isn%27t%20Elusive%20EduTech%202023%2Emp4&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopiedShareExpControl%2Eview
https://msauedu01-my.sharepoint.com/personal/andrewbalzer_msauedu01_com_au/_layouts/15/stream.aspx?id=%2Fpersonal%2Fandrewbalzer%5Fmsauedu01%5Fcom%5Fau%2FDocuments%2F11%2E%20%20Videos%2FInclusive%20Isn%27t%20Elusive%20EduTech%202023%2Emp4&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopiedShareExpControl%2Eview

See the video here

John

Designer, Input and Accessibility
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This short video, and our Windows 11 design process in general, can be summarized in five words: “Nothing about us without us.” It’s a saying within the accessibility community that implores designers to include people with disabilities throughout the design process—which is exactly what we did with Windows 11. Let’s watch.

<Click to watch>

<Click again to advance to next slide>

Direct link to YouTube video: https://www.youtube.com/watch?v=yb63YJe_Vyg

https://youtu.be/yb63YJe_Vyg

Redesigned for productivity, creativity, and ease—for everyone

-
| './“‘}

People with disabilities were engaged in
designing Windows 11 from the start. The
resulting operating system aims to provide a
delightful experience for everyone—with

Your device, your way | Tailor your view
Navigate your computer Customize your display to
with keyboard shortcuts, see every detail—or skip
voice, or eye control the screen entirely

Catch every word Get in the zone
Experience full-spectrum Cut down on distractions

sounds or use captions and focus on the task at
instead hand

At its core, Windows 11 provides

* Best productivity and collaboration experiences “' / - y " ,
* Industry-leading security from chip to cloud ' ’ \ M '
7 ‘p'l/n

~—_~§.
« Simplicity and lowest total cost of ownership

-
=
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Make your PC easier to use - Windows 10 Ease o

i\

9,

System

Display, sound, notifications,
power

Personalization

Background, lock screen, colors

Gaming
Game bar, captures,
broadcasting, Game Mode

Update & Security

Windows Update, recovery,
backup

Windows Settings

|Find a setting

Devices

Bluetooth, printers, mouse

Apps
Uninstall, defaults, optional
features

Ease of Access

Narrator, magnifier, high
contrast

Phone
Link your Android, iPhone

Accounts

Your accounts, email, sync,
work, other people

Cortana

Cortana language, permissions,

notifications

A m N
NV

Network & Internet
Wi-Fi, airplane mode, VPN

Time & Language

Speech, region, date

Privacy
Location, camera
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Windows 11 builds on the strengths of Windows 10

o
& . &

Mobility Vision Hearing Neurodiversity

, Maintain current Windows 10 capabilities \

» Touch gestures for Windows » Support for third-party screen readers * Hear all sounds in one channel * Enable text suggestions in Windows
* On-Screen Keyboard * Adjust screen display size and color + Display audio alerts visually + Turn off animations, background

» Speech recognition commands * Make the mouse pointer more visible » Extend notifications on screen images, and more

* Voice recognition « Color filters * Make notifications stick around

» Windows Hello * Magnifier longer

* Modify notification settings with
Focus assist

* Snap, order, and create multiple
desktops

* Improve usability of mouse, » Keyboard shortcuts in Windows and
keyboard, and other input devices across apps

» Touch keyboard
+ Eye control

——————————————————— Improve on Windows 10 capabilites —

» Voice Typing * Narrator  Live captions Simplify the Start menu
» Use a new, more attractive set of * Change Closed Caption themes Read with fewer distractions

contrast themes  Use text or other alternative to Choose which apps display
sound notifications

Task bar personalization

"Use Windows DVD player app with Narrator is a retired Windows 10 feature. ?Basic tasks with news and interests is a retired Windows 10 feature. Visit the Accessibility support for Windows support page for a full list of accessibility features across Windows versions.
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https://support.microsoft.com/windows/8b1068e6-d3b8-4ba8-b027-133dd8911df9#WindowsVersion=Windows_11

Reimagined Accessibility Settings

Easily identify the newly renamed Accessibility Settings
(formerly “Ease of Access")

Personalize your Windows 11 experience for vision,
hearing, and interaction method from just one menu

The redesigned settings illustrate our overall approach to accessibility
in Windows 11. It's easier to find and control, incorporates feedback
from users of various backgrounds and abilities, and, ultimately,
celebrates the fullness of human ability.

Eima Gallagher Accessibility
elma.gallagher@contoso.com
Find a setting
extsze
ize that appears

B OuEOo-CB P A RS

:*: = Feature improved for Windows 11
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Learn more about Windows 11 accessibility

Websites

Windows 11 accessibility homepage
microsoft.com/accessibility/windows

Accessibility support for Windows
aka.ms/Windows/AccessibilitySupport

Accessibility information for IT Professionals
aka.ms/AccessibilityAdminGuide-Windows

Blogs

New accessibility features coming to Windows 11
aka.ms/Windows/A11yBlog05-2022

Making Windows 11 the most inclusively designed version
of Windows yet
aka.ms/Windows/A11yBlog10-2021

Video

Designing an inclusive Windows 11 for a hybrid world
aka.ms/Windows/Accessibility-lgnite2021 or watch on next slide
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https://www.microsoft.com/accessibility/windows
https://support.microsoft.com/windows/8b1068e6-d3b8-4ba8-b027-133dd8911df9#WindowsVersion=Windows_11
https://support.microsoft.com/windows/8b1068e6-d3b8-4ba8-b027-133dd8911df9#WindowsVersion=Windows_11
https://docs.microsoft.com/windows/configuration/windows-10-accessibility-for-itpros
https://docs.microsoft.com/windows/configuration/windows-10-accessibility-for-itpros
https://docs.microsoft.com/windows/configuration/windows-10-accessibility-for-itpros
https://docs.microsoft.com/windows/configuration/windows-10-accessibility-for-itpros
https://blogs.windows.com/windowsexperience/2022/05/10/new-accessibility-features-coming-to-windows-11/
https://blogs.windows.com/windowsexperience/2022/05/10/new-accessibility-features-coming-to-windows-11/
https://blogs.windows.com/windowsexperience/2022/05/10/new-accessibility-features-coming-to-windows-11/
https://blogs.windows.com/windowsexperience/2021/10/04/making-windows-11-the-most-inclusively-designed-version-of-windows-yet/
https://blogs.windows.com/windowsexperience/2021/10/04/making-windows-11-the-most-inclusively-designed-version-of-windows-yet/
https://blogs.windows.com/windowsexperience/2021/10/04/making-windows-11-the-most-inclusively-designed-version-of-windows-yet/
https://myignite.microsoft.com/sessions/9fb299e8-526e-47ee-80fb-e2eac96cf078?source=sessions
https://myignite.microsoft.com/sessions/9fb299e8-526e-47ee-80fb-e2eac96cf078?source=sessions
https://myignite.microsoft.com/sessions/9fb299e8-526e-47ee-80fb-e2eac96cf078?source=sessions

Achieving more with accessibility — Inclusion in A

Andrew, a young boy who read for Justin, a young man who uses Office Veronica, a student with low vision
the first time with Learning Tools. 365 to communicate with the world. whoicteatedia Peteat iy

M’ a universit_y Iecfcurer who Jack, a teacher who shows Steve, who navigated a medical
believes it is an exciting time to be students what is possible with crisis with OneNote to access

a blind person with Seeing Al. Office 365 and Narrator. printed documents.
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https://youtu.be/vXWAhDEJ_WA
https://youtu.be/MQztMZQXMO8
https://youtu.be/MQztMZQXMO8
https://youtu.be/5AqcLtG1mmU
https://youtu.be/5AqcLtG1mmU
https://youtu.be/6E2SSxTlg7s
https://youtu.be/6E2SSxTlg7s
https://youtu.be/vVkJNENl9X0
https://youtu.be/vVkJNENl9X0
https://youtu.be/pw2e7qI90jI
https://youtu.be/pw2e7qI90jI

Accessibility Learning
Webinar Series

- Interactive online event where anyone
can learn about the latest Microsoft
accessibility features, productivity tips for
school and work, or technology that
enables a more independent and full life.

- Sign up for webinars:
Accessibility Learning Webinars

- Watch completed webinars on YouTube
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https://sway.office.com/ofnj0y3PT7dnqb0Z?ref=Link
https://www.youtube.com/playlist?list=PLtSVUgxIo6KpRN7i2QKqRYlqkA0Z_q3WC
https://www.youtube.com/playlist?list=PLtSVUgxIo6KpRN7i2QKqRYlqkA0Z_q3WC

Do-it-yourself accessibility

- A series of videos from Microsoft
Customer Support covering eye control,
text size, screen reader use, assistive
technology, and more.

- Accessibility videos playlist

-
>> Hi! I'm Chitra with
Microsoft accessibility team.

-——
Chitra with the Microsoft Accessibility team. B

51
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https://www.youtube.com/playlist?list=PLyhj1WZ29G65vdmV45qNlL6AjFjFIcvae
https://www.youtube.com/playlist?list=PLyhj1WZ29G65vdmV45qNlL6AjFjFIcvae

Accessibility At-A-
Glance series

- Accessibility at a Glance is a
series of short videos built to
help you learn how to create an
inclusive digital experience for
people with disabilities.

- Watch Accessibility At-A-Glance
videos

An animated Guy Barker is among
Microsoft employees featured in
the Accessibility At-A-Glance series.
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https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM

PDF Accessibility Training

- Learn how to create accessible PDF
documents in this series.

- Watch the PDF Accessibility Training

videos

BRAND LOYALTY

A customer research survey, co-sponsored by Contoso and Northwind and conducted at the
beginning of 2012, asked consumers why they chose to buy Northwind-brand electronics over other
name brands.

The phrases that emerged most often were “best value” (26 percent), “trusted” (23 percent), “good
quality” (21 percent), and “innovative” (19 percent). All of these phrases map back to both
companies’ core values, proving that Northwind's and Contoso’s shared approach to business is
paying off.

A trusted brand

To investigate longer-term trends, we again turned to customer research to determine why
consumers were turning to the Northwind brand in droves. Not surprisingly, the worldwide
recession that began in 2008 has been a major factor. With less discretionary income, consumers are
turning to trusted brands that are perceived to be good quality yet still a good value for the money.

Nortwind/Contoso Customer Loyalty
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https://www.youtube.com/watch?v=G8EYDJ56c6k&list=PLtSVUgxIo6KrxMh-wNhSG7MuZ2gfPf7co

Office Accessibility

Find resources for people with
disabilities and how

to make content accessible
for everyone at the Office
Accessibility Center

- Office 365 provides best-in-class
apps and powerful cloud services
with accessibility built-in. Learn
about accessibility capabilities in
Office 365

- Get accessible templates for
Office

- Office accessibility video training
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https://support.office.com/en-us/article/Office-Accessibility-Center-Resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d
https://support.office.com/en-us/article/Office-Accessibility-Center-Resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d
https://go.microsoft.com/fwlink/?linkid=845468
https://go.microsoft.com/fwlink/?linkid=845468
https://support.office.com/en-us/article/get-accessible-templates-for-office-ca086caa-2bd2-4ac8-8c12-4cd495bd4d76
https://support.office.com/en-us/article/accessibility-video-training-71572a1d-5656-4e01-8fce-53e35c3caaf4
https://support.office.com/en-us/article/accessibility-video-training-71572a1d-5656-4e01-8fce-53e35c3caaf4

You Can Improve Reading Skills With Microsoft Learning Tools

Microsoft Education

What is the Immersive Reader?

Microsoft Education

P PLAY ALL

. ) You Can Use Immersive Reader In Minecraft: Education Edition
Special Education and 3

Accessibility Resources for
Remote Learning

31 videos = 16 views + Updated 6 days ago

Microsoft Education

You Can Use Immersive Reader In Microsoft Teams

Microsoft Education

E\, )".: » LR

You Can Use Office Lens With Immersive Reader

BN Microsoft /
H Education SUBSCRIBED Q iy Microsoft Education

You Can Use Immersive Reader In ALL These Places!

Microsoft Education

District Spotlight | Accessibility at Scale with Microsoft Learning Tools

Microsoft Education
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https://www.youtube.com/playlist?list=PLiluTszfwwMIkfpExYsR4K9V8Rf2dPWkH

Feature Availability

wvi
=
(=]
o
=
Read Aloud v v v
Spacing and Font Size v v v
Syllables v v v
Parts of Speech v v v
Dictate v v v
Line Focus v v v
Picture Dictionary v v v
Translation V v
Math Equation
support - B B

o
"=
o
=
w

Minecraft

v v v
v v v
V V V
v v v
v v v
v v v

v
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https://aka.ms/learningtoolsflyer

be my . .
* eyes Business w Community About Download

Introducing: Be My Al

Be My Eyes' Virtual Volunteer, powered by GPT-4, gets a new name and
will soon be open to beta testing by hundreds of iOS users worldwide

Michele Paris
Marketing and Communications Manager

Become a
Be My Al
Beta Tester

We're expanding our
beta test for iOS users

%‘% ovet” & OpenAl
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Windows 10

Get Windows 10 accessibility help

Learn about Ease of Access
features

Complete guide to Narrator
Color filters

Resources for low vision
Closed caption settings



https://support.microsoft.com/en-us/hub/4339839/windows-accessibility-help?os=windows-10
https://support.microsoft.com/en-us/help/17180
https://support.microsoft.com/en-us/help/22798
https://support.microsoft.com/en-us/help/4344736/windows-10-use-color-filters
https://support.microsoft.com/en-us/help/4344736/windows-10-use-color-filters
https://support.microsoft.com/en-us/help/27928
https://support.microsoft.com/en-us/help/21055/windows-10-closed-caption-settings
https://support.microsoft.com/en-us/help/21055/windows-10-closed-caption-settings

Al for Accessibility

Al for Accessibility is a $25 million,
5-year program to accelerate the
development of accessible and
intelligent Al solutions to benefit
persons around the world with
disabilities.

- Al for Accessibility website

- Check out how our grantees are
using Al powered technology to
make the world more inclusive.
Accessibility Projects



https://www.microsoft.com/en-us/ai/ai-for-accessibility
https://www.microsoft.com/en-us/ai/ai-for-accessibility
https://www.microsoft.com/en-us/ai/ai-for-accessibility-projects
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Presenter Notes
Presentation Notes
LinkedIn provocation by Tash Stoeckel (slides to come)
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